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BACKGROUND TIS GMBH

The TIS GmbH, based in Bocholt is one of the market leaders for sophisticated telematics projects. TIS stands for “Technical 
Information Systems”. Since 1985 the company develops intelligent telematics solutions for freight forwarders, transport and 
logistics companies and retail chains. Currently, more than 50 employees work for TIS. The latest generation of products are 
the platform-independent software solutions under the brand name TISLOG Logistics & Mobility. Together with the powerful 
hardware of renowned partners and the in-house developed hardware accessories TISLOG builds the optimal solution for com-

panies looking for professional telematics solutions.

More information on the TIS Gmbh and our portfolio of software, hardware and accessories on

On the following pages you will find detailed manufacturer information about this
product from our TISWARE hardware and software portfolio.

If you need more information, please contact us!
If you have any questions about or are interested in this or other products from our portfolio, 

please contact our sales team. Our colleagues are happy to help.

Other products from the TIS GmbH portfolio

TISPLUS HARDWARE ACCESSORIES

TISPLUS - Clever accessories for ergonomic 
handling on the go and in the warehouse. 
und im Lager. Development, design and pro-
duction of our TISPLUS products take place 
at 100% in Germany.

TISLOG TELEMATICS SOFTWARE

TISLOG logistics and transport software 
provides powerful and flexible solutions for 
mobile order management, capable of ex-
actly what you need for the individual work 
processes of your business.

www.tislog.com www.tisplus.com

www.tis-gmbh.com

Phone: +49 2871 2722-0   E-mail: contact@tis-gmbh.com

http://www.tislog.com
http://www.tisplus.com
http://www.tis-gmbh.com


ZEBRA LI4278
GENERAL PURPOSE CORDLESS LINEAR IMAGER

The LI4278 takes 1-D bar code scanning to the next level, allowing workers to scan faster and farther. Workers can capture virtually any 

1-D bar code ‘ including the typical bar codes that are printed on paper labels; electronic bar codes displayed on the screen of a mobile 

phone, tablet or computer that allows retailers to easily process loyalty cards, mobile coupons and more; and the high density (HD) bar 

codes commonly used in electronic component manufacturing. 100 percent UPC bar codes can be captured from near contact to over 

30 in./76.2 cm away, while 200% UPC codes can be scanned at 55 in./139.7 cm away. Since bar codes can be captured at extreme 

angles, scanning is easier than ever, so workers spend less time maneuvering the scanner and more time on task. And an optional 

cradle that enables presentation mode gives your workers the flexibililty to use the scanner in handheld and hands-free modes.

Cost Effective Upgrade Path
The LI4278 provides a positive return on 
investment by utilizing the same existing cradles 
and accessories as its cousins, the LS4278 and 
DS6878. Current investments are preserved, yet 
you can easily migrate to the latest in scanning 
technology.

Maximum Uptime For A Low Tco
Remote management tools combine with 
industry leading all-inclusive affordable service 
plans to keep devices in the hands of your 
workforce practically every minute of every 
working day, Service from the Start Advance 
Exchange Support provides next-business-day 
replacement of devices that require repair. Built-in 
Comprehensive Coverage protects your scanners 
from the unexpected, significantly reducing 
unforeseen repair expenses and delivering 
service peace of mind from the moment you 
purchase the device. 

Features
Excellent 1-D Scanning Performance
Delivers superior scanning speed and a wide 
data capture range. 
 

Captures Virtually All 1-D Bar Codes on any
Surface Including Mobile Phone Displays
Capture bar codes printed on traditional paper 
labels or displayed on the screen of a mobile 
phone, tablet or computer. 
 

Wide Working Range 
Reads UPC bar codes from 1 in./2.54 cm to over 
30 in./76.2 cm as well as highdensity codes and 
extended ranges for greater application flexibility.

Superior Motion and Angular Tolerance
Bar codes can be captured faster, and there is no 
need to pause between scans. 
 

Patent Pending Single Circuit Board 
Construction 
Maximizes durability and reduces downtime. 
 

Bright Crisp Aiming Line 
Easier to aim in bright or dim lighting 
environments. 
 

Built-in Rechargeable Replaceable Battery 
Provides largest number of scans per charge 
well beyond a single shift in the highest usage 
profiles; replaceable battery ensures long lifecyle. 
 

Long Life Industrial Charging Contacts 
Reliable performance, rated to 250,000+ 
insertions. 
 

Compatible with 123Scan and Remote 
Scanner Management (RSM) 
Dramatically reduces management time and 
cost, from initial configuration to day-to-day 
management; SDK available for custom 
development. 
 

Withstands 100+ Consecutive Drops 
to Concrete 
Protects against downtime from breakage due 
to everyday drops. 
 

Multi Point-to-Point 
Use up to three scanners with a single desktop 
cradle and seven scanners with a presentation 
cradle, reducing capital expenditures and 
maintenance costs. 

Cordless Freedom
Bluetooth frees workers from cords, allowing 
cashiers to easily scan items inside and outside 
of the cash wrap. In addition, Bluetooth v2.1 with 
EDR provides better encryption for improved 
security; better wireless performance; better 
energy management to preserve power for a full 
shift and easy pairing with the host device. 
 

Built for All Day Everyday Use 
A patent pending single circuit board improves 
reliability by eliminating interconnections. 
Superior battery power management delivers the 
largest number of scans per battery charge to 
support scan intensive applications. You can use 
it in dusty and wet environments. The scan line 
is easy to see outdoors in brightsunlight as well 
as indoors in dim lighting. It can survive drops 
to concrete. And both cradles can handle over a 
quarter million insertions. 

PRODUCT SPEC SHEET

ZEBRA LI4278

THE NEXT GENERATION IN 1-D SCANNING.

For more information, please visit us on the web at www.zebra.com/li4278  
or access our global contact directory at www.zebra.com/contact

http://www.zebra.com/mc40
http://www.zebra.com/contact


Specifications subject to change without notice.

LI4278 Specifications

PERFORMANCE CHARACTERISTICS

Skew Tolerance ±65°

Pitch Tolerance ±65°

Roll Tolerance ±45°

Scan Pattern  Single bright aiming line

Scan Angle Horizontal 35°

Scan Speed 547 scans per second

Motion Tolerance 25 in./ 63.5 cm per second

Light Source LED Class 1 device 617nm (amber)

Min. Print Contrast 15% MRD

Scans Per Charge Up to 57,000

Hours of Operation Per full charge: 72 hours

UTILITIES

123Scan, Remote Scanner Management (RSM), Scanner Management 
Services (SMA), Zebra Scanner SDK

USER ENVIRONMENT

Ambient Light
Immunity

Max 108,000 lux

Operating Temp. 32° F to 122° F/ 0° C to 50°C

Storage
Temperature

-40° F to 158° F/-40° C to 70° C

Humidity 5% to 85% RH, non-condensing

Drop Specification Over 100 drops at 5 ft./1.5 m at room temperature;
survives 6ft./1.8 m drops to concrete

Environmental
Sealing

Gasket sealed housing withstands dust and can be
sprayed clean

Bar Code
Symbologies

UPC/EAN: UPC-A, UPC-E, UPC-E1, EAN-8/JAN 8, EAN
-13/JAN 13, Bookland EAN, Bookland ISBN Format, 
UCC Coupon Extended Code, ISSN EAN Code 128 
Including GS1-128, ISBT 128, ISBT Concatenation, 
Code 39 including Trioptic Code 39, Convert Code 
39 to Code 32 (Italian Pharmacy Code), Code 39 
Full ASCII Conversion Code 93 Code 11 Matrix 2 of 5 
Interleaved 2 of 5 (ITF) Discrete 2 of 5 (DTF) Codabar 
(NW - 7) Chinese 2 of 5 IATA Inverse 1-D (except all 
GS1 DataBars) GS1 DataBar including GS1 DataBar-14,
GS1 DataBar Limited, GS1 DataBar Expanded

WIRELESS CONNECTIVITY

Radio Bluetooth v2.1 Class 2 Radio

Data Rate 3.0 Mbit/s (2.1 Mbit/s)
Bluetooth v2.1

Radio Range* 330 ft./100 m (line of sight)

*Using presentation cradle configuration

PHYSICAL CHARACTERISTICS

Dimensions 3.84 in. H x 2.75 in. W x 7.34 in. L
9.8 cm H x 7 cm W x 18.6 cm L

Weight 7.9 oz./224 grams

Cradle Interface RS232, RS485 (IBM), USB, Keyboard Wedge

Color Black; White

Battery Rechargeable replaceable battery with ‘green 
sustainability’

DECODE RANGES (TYPICAL WORKING RANGES**)

3 mil Minimum resolution

4 mil 4-10 in./10.2-25.4 cm

5 mil 3-13 in./7.6-33 cm

7.5 mil 1.5-19 in./ 3.8-48.3 cm

13 mil (100% UPC-A) 1-31 in./2.5-78.7 cm

20 mil 1-42 in./2.5-106.7 cm

26 mil (200% UPC-A) 3-55 in./7.6-140 cm

100 mil (paper) >20 ft./6 m

** Ranges are calculated on Code 39 unless otherwise noted

REGULATORY

Technical
Requirements

EMC FCC Part 15 Class B, ICES 003 Class B, IEC
60601-1-2 Environmental RoHS Directive 2002/95/
EEC Electrical Safety C22.2 No. 60950-1, EN 60950-
1, IEC 60950-1, UL 60950- 1 LED Class 1

Environmental RoHS Compliant

WARRANTY

Subject to the terms of Zebra’s hardware warranty statement, the LI4278 is 
warranted against defects in workmanship and materials for a period of 36 
months from the date of shipment. For the complete Zebra hardware
product warranty statement, go to: http:// www.zebra.com/warranty

Batch Mode Operation
Allows user to continue scanning outside communications 
range; can scan over 500 UPC bar codes into memory and 
upload automatically when in communication range.

Flexible Mounting Vertical or Horizontal
Desktop cradle provides versatility to accommodate your 
unique environment.

Bluetooth 2.1
Provides better security, better performance, better energy 
management and much easier pairing over the Bluetooth 
wireless connection.

Backward Compatible
Works with LS4278 cradles, providing a very cost-effective 
upgrade path.

PRODUCT SPEC SHEET
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NA and Corporate Headquarters
+1 800 423 0442
inquiry4@zebra.com

Asia-Pacific Headquarters
+65 6858 0722
contact.apac@zebra.com

EMEA Headquarters
zebra.com/locations
mseurope@zebra.com

Latin America Headquarters
+1 847 955 2283
la.contactme@zebra.com
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Zebra LI4278 Barcode Scanners

Item numbers Description

LI4278-PRBU2100AAR LI4278 Black Presentation Cradle USB (No Line Cord) Kit - APAC: LI4278-SR20007WR Scanner, 
CBA-U21-S07ZAR Shielded USB Cable, CR0078-PC1F007WR Cradle, PWRS-14000-148R Power 
Supply, Line Cord Not Included

LI4278-PRBU2100AWR LI4278 Black Presentation Cradle USB (No Line Cord) Kit: LI4278-SR20007WR Scanner, CBA-
U21-S07ZAR Shielded USB Cable, CR0078-PC1F007WR Cradle, PWRS-14000-148R Power 
Supply, Line Cord Not Included

LI4278-PRWU2100AAR LI4278 White Presentation Cradle USB (No Line Cord) Kit - APAC: LI4278-SR20001WR Scanner, 
CBA-U21-S07ZAR Shielded USB Cable, CR0078-PC1F007WR Cradle, PWRS-14000-148R Power 
Supply, Line Cord Not Included

LI4278-PR-
WU2100AWR

LI4278 White Presentation Cradle USB (No Line Cord) Kit: LI4278-SR20001WR Scanner, CBA-
U21-S07ZAR Shielded USB Cable, CR0078-PC1F007WR Cradle, PWRS-14000-148R Power 
Supply, Line Cord Not Included

LI4278-SR1R0110SRN LI4278-SR White Standard Cradle Serial KIT - NA: LI4278-SR20001WR Scanner, CBA-R01-
S07PAR Serial Cable, CR0078-SC10001WR Cradle, PWRS-14000-253R Power Supply (USA, CA, 
MX, JP, TW)

LI4278-SR7R0110SRN LI4278-SR Black Standard Cradle Serial KIT - NA: LI4278-SR20007WR Scanner, CBA-R01-
S07PAR Serial Cable, CR0078-SC10007WR Cradle, PWRS-14000-253R Power Supply (USA, CA, 
MX, JP, TW)

LI4278-TRBU0100ZAR LI4278 Black Standard Cradle USB Kit - APAC: LI4278-SR20007WR Scanner, CBA-U01-S07ZAR 
USB Cable, CR0078-SC10007WR Cradle

LI4278-TRBU0100ZER LI4278 Black Standard Cradle USB Kit - EMEA: LI4278-SR20007WR Scanner, CBA-U01-S07ZAR 
USB Cable, CR0078-SC10007WR Cradle

LI4278-TRBU0100ZLR LI4278 Black Standard Cradle USB Kit - Latin America: LI4278-SR20007WR Scanner, CBA-U01-
S07ZAR USB Cable, CR0078-SC10007WR Cradle

LI4278-TRBU0100ZWR LI4278 Black Standard Cradle USB Kit: LI4278-SR20007WR Scanner, CBA-U01-S07ZAR USB 
Cable, CR0078-SC10007WR Cradle

LI4278-TRBU0100ZY LI4278 Black Standard Cradle USB KIT - INDIA ONLY: LI4278-SR20007Y Scanner, CBA-U01-
S07ZAR USB Cable, CR0078-SC10007WR Cradle

LI4278-TRWU0100ZAR LI4278 White Standard Cradle USB Kit - APAC: LI4278-SR20001WR Scanner, CBA-U01-S07ZAR 
USB Cable, CR0078-SC10001WR Cradle

LI4278-TRWU0100ZER LI4278 White Standard Cradle USB Kit - EMEA: LI4278-SR20001WR Scanner, CBA-U01-S07ZAR 
USB Cable, CR0078-SC10001WR Cradle

LI4278-TRWU0100ZLR LI4278 White Standard Cradle USB Kit - Latin America: LI4278-SR20001WR Scanner, CBA-
U01-S07ZAR USB Cable, CR0078-SC10001WR Cradle

LI4278-TR-
WU0100ZWR

LI4278 White Standard Cradle USB Kit: LI4278-SR20001WR Scanner, CBA-U01-S07ZAR USB 
Cable, CR0078-SC10001WR Cradle

LI4278-SR20001WR LI4278:Cordless Linear Imager, Bluetooth, Cash Register White

LI4278-SR20007WR LI4278:Cordless Linear Imager, Bluetooth, Twilight Black

LI4278-SR20007Y LI4278: Linear Imager, Standard Range, Cordless, Twilight Black - INDIA ONLY
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Accessories

Item numbers Description

BTRY-LS42RAA0E-01 Spare Battery – DS6878/LI4278/LS4278

11-66553-06R Wall Mount holder

CBA-S01-S07ZAR Synapse Adapter Cable: 7ft. Straight. Cable Code S01

CBA-S03-C09ZAR Synapse Adapter Cable: 9ft. Coiled. Cable Code S03

CBA-S04-C16ZAR Synapse Adapter Cable: 16ft. Coiled

CBA-S05-S09EAR Synapse Adapter Cable with EAS 9ft. Straight. Cable Code S05

CBA-M01-S07ZAR Cable - IBM: 468x/9x, 7ft (2m) Straight, Port 9B

CBA-M04-S07ZAR Cable - IBM: 468x/9x, 7ft (2m) Straight, Port 5B

CBA-M02-C09ZAR Cable - IBM: 468x/9x, 9ft (2.8m) Coiled, Port 9B

CBA-M03-S09EAR Cable - IBM: 468x/9x, 9ft (2.8m) Straight, Port 9B with EAS

CBA-M10-C12ZAR Cable - IBM: 468x/9x, 12ft (3.7m) Coiled, Port 9B

CBA-M11-C20ZAR Cable - IBM: 468x/9x, 12ft (6m) Coiled, Port 9B

CBA-K01-S07PAR Cable - Keyboard Wedge: 7ft. (2m) Straight, PS/2 Power Port

CBA-K02-C09PAR Cable - Keyboard Wedge: 9ft. (2.8m) Coiled, PS/2 Power Port

CBA-K05-S15PAR Cable - Keyboard Wedge: 15ft (4.6m) Straight, PS/2 Power Port

CBA-K06-C12PAR Cable - Keyboard Wedge: 12ft. (3.7m) Coiled, PS/2 Power Port

CBA-K08-C20PAR Cable - Keyboard Wedge: 20ft. (6m) Coiled, PS/2 Power Port

CBA-D02-C09ZAR Cable - Scanner Emulation: 9ft. (2.8m) Coiled, Undecoded

CBA-W01-S07ZAR Cable - Wand: 7ft. (2m) Straight

CBA-W02-C09ZAR Cable - Wand: 9ft. (2.8m) Coiled

CBA-R01-S07PAR Cable - RS232: DB9 Female Connector, 7ft. (2m) Straight, TxD on 2

CBA-R02-C09PAR Cable - RS232: DB9 Female Connector, 9ft. (2.8m) Coiled, TxD on 2

CBA-R28-C09ZAR Cable - RS232: 9ft. (2.8m) Coiled, Verifone Ruby

CBA-R31-C09ZAR Cable - RS232: 9 ft. (2.8m) Coiled, NCR 7448

CBA-R37-C09ZAR Cable - RS232: DB9 Female Connector, 9ft (2.8m) Coiled, Power Pin 9

CBA-R03-C12PAR Cable - RS232: DB9 Female Connector, 12ft. (3.6m) Coiled, TxD on 2

CBA-R06-C20PAR Cable - RS232: DB9 Female Connector, 20ft. (6m) Coiled, TxD on 2

CBA-R08-S07ZAR Cable - RS232: 7ft. (2m) Straight, Nixdorf Beetle- 5V Direct Power

CBA-R09-C09ZAR Cable - RS232: 9ft. (2.8m) Coiled, Nixdorf Beetle- 5V Direct Power

CBA-R10-S07ZAR Cable - RS232: 7ft. (2m) Straight, Nixdorf Beetle- Direct Power

CBA-R11-C09ZAR Cable - RS232: 9ft. (2.8m) Coiled, Nixdorf Beetle- Direct Power

CBA-R12-C12ZAR Cable - RS232: 12ft. (3.7m) Coiled, Nixdorf Beetle- Direct Power



HARDWARE

PRODUKT-DATENBLATT

© TIS GmbH 2016 – Irrtümer und Änderungen vorbehalten             Müller-Armack-Str. 8 | 46397 Bocholt | www.tis-gmbh.de | kontakt@tis-gmbh.de | 02871 2722-0

HARDWARE

ITEM NUMBERS

© TIS GmbH 2016 – Subject to changes and amendments, errors excepted                   Müller-Armack-Str. 8 | 46397 Bocholt | www.tis-gmbh.com | contact@tis-gmbh.com | +49 2871 2722-0

Accessories

Item numbers Description

CBA-R13-S09EAR Cable - RS232: 9ft. (2.8m) Straight, Nixdorf Beetle- Direct Power with EAS.

CBA-R22-C09ZAR Cable - RS232: 9ft (2.8m) Coiled, Fujitsu T POS 500 ICL

CBA-R23-S07ZBR Cable - RS232: 7Ft (2M) Straight, Fujitsu T Pos 500 Icl, With Ttl Current Limit Protection

CBA-R24-C20ZAR Cable - RS232: 20ft (6m) Coiled, Fujitsu T POS 500 ICL

CBA-R32-S07PAR Cable - RS232: DB9 Female Connector, 7ft. (2m) Straight, TxD on 2, True Converter

CBA-R41-S12ZAR Cable - RS232: 12ft. (3.7m) Straight, Nixdorf Beetle- Direct Power

CBA-U21-S07ZAR Cable - Shielded USB: 7ft. (2.8m), Straight

CBA-U23-S07ZAR Cable - Shielded USB: Power Plus Connector, 7ft. (2.8m), Straight

CBA-U27-S09EAR Cable - Shielded USB: Power Plus Connector, 9ft. (2.8m), Straight, EAS

CBA-U29-C15ZAR Cable - Shielded USB: Series A Connector, 15ft. (4.6m), Coiled

CBA-U30-S15ZAR Cable - Shielded USB: 15ft. (4.6m), Straight

CBA-U32-C09ZAR Cable - Shielded USB: Series A Connector, 9ft. (2.8m), Coiled

CBA-U26-S09EAR Cable - Shielded USB: Series A Connector, 9ft. (2.8m), Straight, EAS

CBA-U28-C15ZAR Cable - Shielded USB: Power Plus Connector, 15ft. (4.6m), Coiled

CBA-U34-C09ZAR Cable - Shielded USB: Power Plus Connector, 9ft. (2.8m), Coiled

CBA-U35-S15ZAR Cable - Shielded USB: Power Plus Connector, 15ft. (4.6m), Straight

CBA-U01-S07ZAR Cable - USB: Series A Connector, 7ft. (2m) Straight

CBA-U03-S07ZAR Cable - USB: Power Plus Connector, 7ft. (2m) Straight

CBA-U08-C15ZAR Cable - USB: Power Plus Connector, 15ft. (4.6m) Coiled

CBA-U09-C15ZAR Cable - USB: Series A Connector, 15ft. (4.6m) Coiled

CBA-U10-S15ZAR Cable - USB: Series A Connector, 15ft. (4.6m) Straight

CBA-U12-C09ZAR Cable - USB: Series A Connector, 9ft. (2.8m) Coiled

CBA-U15-S15ZAR Cable - USB: Power Plus Connector, 15ft. (4.6m) Straight

CBA-U06-S09EAR Cable - USB: Series A Connector, 9ft. (2.8m) Straight, with EAS

CBA-U14-C09ZAR Cable - USB: Power Plus Connector, 9ft. (2.8m) Coiled

CR0078-PC1F007WR Presentation Base, Charging, BluetoothTM, Twilight Black; (Requires 12V Power Supply, PWRS-
14000-148R and a country specific power cord to be ordered separately; USB Cable must be 
Shielded Type)

CR0078-SC10001WR Standard Base Cradle, Bluetooth, charging, cash register white; USB cable must be unshielded 
type. NOT FOR USE IN HEALTHCARE ENVIRONMENTS. IN HEALTHCARE ENVIRONMENTS USE 
CR0078-SC1009BWR.

CR0078-SC10007WR Standard Base Cradle, Bluetooth, charging, twilight black; USB cable must be unshielded 
type. NOT FOR USE IN HEALTHCARE ENVIRONMENTS. IN HEALTHCARE ENVIRONMENTS USE 
CR0078-SC1009BWR.

CR0008-SC10007R Cradle: Charge Only Base , Twilight Black
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Accessories

Service Agreements

Item numbers Description

50-12500-066 Wrist Lanyard

23844-00-00R US AC line cord, 7.5 feet long, grounded, three wire for power supplies. Associated Countries: 
United States.

PWRS-14000-148R Power Supply:100-240 VAC,12VDC,4.16A. Order country specific three wire grounded AC Line 
Cord separately.

PWRS-14000-253R Power Supply: 5VDC,850MA, US-CA-MX-JP-TW

50-14000-259R Power Supply: 5VDC,850MA, ARGENTINA-UY

PWRS-14000-254R Pwr Sply: 5Vdc,850Ma, India Adapter Plug.

PWRS-14000-255R Power Supply: 5VDC, 850MA, Brazil/Korea, Must order line cord separately

PWRS-14000-256R Power Supply: 5VDC,850MA, EU-UK-EMEA-RU-ZA

PWRS-14000-257R Power Supply: 5VDC,850MA, CHINA

PWRS-14000-258R Power Supply:5VDC,850MA, AU-HK-NZ

Item numbers Description

SCE-LI4278-10 1 Year Zebra OneCare Service Center Essential. Does not include Comprehensive Coverage. 
Includes coverage for cradle.

SCS-LI4278-10 1 Year Zebra OneCare Service Center Select. Includes Comprehensive Coverage. Includes cov-
erage for cradle. Check datasheet for regional availability.

SSB-LI4278-20-R 2 Year Service from the Start Service Center Bronze Renewal. Does not include Comprehensive 
Coverage. Includes coverage for cradles. Can only be ordered ONCE after initial Service from 
the Start contract expires

SSE-LI4278-20-R 2 Year Zebra OneCare Essential Renewal. Includes Comprehensive Coverage. Includes coverage 
for cradles. Can only be ordered ONCE after initial Zebra OneCare contract expires

SSE-LI4278-30 3 Year Zebra OneCare Essential. Includes Comprehensive Coverage. Includes coverage for 
cradles.

SSS-LI4278-20-R 2 Year Zebra OneCare Select Renewal. Includes Comprehensive Coverage. Includes coverage 
for cradle. Check datasheet for regional availability. Can only be ordered ONCE after initial 
Zebra OneCare contract expires

SSS-LI4278-30 3 Year Zebra OneCare Select. Includes Comprehensive Coverage. Includes coverage for cradle. 
Check datasheet for regional availability.

SWS-EMTS-10 1-Yr software technical support for non-Windows OS-based ADC devices. Price is per device. 
Not for wireless infrastructure, RFID, or MCD products. Does not include the MP6XXX products

SWS-EMTS-30 3-Yr software technical support for non-Windows OS-based ADC devices. Price is per device. 
Not for wireless infrastructure, RFID, or MCD products. Does not include the MP6XXX products

OPT-ADCCOMM-10 1 Year ADC Commissioning Option. Cannot be ordered alone.

OPT-ADCCOMM-20 2 Year ADC Commissioning Option. Cannot be ordered alone

OPT-ADCCOMM-30 3 Year ADC Commissioning Option. Cannot be ordered alone
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Zebra offers a whole variety of barcode 
scanners. Find more models here:

https://www.zebra.com/us/en/
products/scanners.html

MORE ZEBRA BARCODE SCANNERS

Service Agreements

Item numbers Description

OPT-ADCEXPSHIP-10 1 Year ADC Express Shipping Option. Cannot be ordered alone. Available in NALA only

OPT-ADCEXPSHIP-20 2 Year ADC Express Shipping Option. Cannot be ordered alone. Available in NALA only

OPT-ADCEXPSHIP-30 3 Year ADC Express Shipping Option. Cannot be ordered alone. Available in NALA only

OPT-DASHBOARD-20 2 Year Asset Visibility Dashboard Access. Cannot be ordered alone. Must be purchased together 
with a Zebra OneCare Essential agreement.

OPT-DASHBOARD-30 3 Year Asset Visibility Dashboard Access. Cannot be ordered alone. Must be purchased together 
with a Zebra OneCare Essential agreement.

https://www.zebra.com/us/en/products/scanners.html
https://www.zebra.com/us/en/products/scanners.html
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